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E E |T SAA CAPABILITY STATEMENT 2026
Al

- CLOUD - SOFTWARE

Al, cloud & software engineering for South
Australia

EITSAA is an Adelaide-owned technology consultancy, established in 2018. We help SA Government
agencies, councils, prime contractors and SMEs design, build and operate secure digital services, Al
solutions and cloud platforms.

Company details Core capabilities
Business EITSAA e Application development: web, mobile, APlIs,
name modernisation
ABN 35921253 844 e Al consulting: strategy, readiness, Al
i governance
Established 2018 « Al agents & chatbots: customer and internal
Address 718/147 Pirie Street, assistants
Adelaide SA 5000 e LLM applications: RAG, document Al,
. L evaluation
Contact Amit Patel, Principal ¢ Intelligent automation: workflow, RPA, Al
Phone +61402 401 584 document processing
Web eitsaa.com.au e DevOps & cloud: AWS/Azure, laC, CI/CD
ANZSIC 7000 Computer System e Website design: accessible, SEO-ready sites

e Data & analytics: platforms, Power Bl
e Managed IT & cyber: support, Essential Eight

Differentiators uplift

Design & Related Services

e Local SA ownership and delivery (SA Industry Engagement
Participation Policy)

e Essential Eight-aligned, Australian data
residency

e Responsible Al aligned to national guidance

e WCAG 2.2 AA accessibility by default

e Fixed-price discovery that reduces Standards
procurement risk

e SA Tenders & Contracts and ICN Gateway
supplier

e Prime/subcontractor teaming

e Fixed price, time & materials, retainers

e ACSC Essential Eight / ISM, SA ISMF
e Privacy Act 1988 (APPs)
o AWS & Azure Well-Architected

Insurance certificates and corporate policies available on request.



